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Summary 

In this issue, QWERTY hosts six contri-
butions: five papers and a book review.
The common theme of the five papers
is provided by the concept of Digital
Identity and its relationship with Col-
laborative Knowledge Building
processes. 
The first paper, by Shotter, reminds us
of the fact that digitized communica-
tion, being bound to take place within
the codified limits of the tools used,
prevents us from taking advantage of
the spontaneous, living responsive-
ness of our bodies. What he calls the
determining surroundings of our ut-
terances is missing or, at least, re-
placed by something different, in digi-
tal worlds. Such determining sur-
roundings are essential because they
make our interlocutors active inter-
preters, making us other than we are
and therefore contributing to deter-
mine our ever changing identities.
The next four papers weave together
the concept of Digital Identity with the
well known socio-constructivist theo-
ries that paved the way to the view of
learning as a collaborative knowledge
building process. In particular, the sec-
ond paper, by Ligorio, supports the
claim that knowledge building goes
hand in hand with identity building.
The paper advocates this idea by as-
cribing a major role to mediated dia-
logue, because the learning space pro-
vided by technology allows for a multi-
plicity of I-positionings at different lev-
els. 
The third paper, by Delfino and Manca,
investigates the role of metaphors and
figurative language to express and
build individual and shared identities
in virtual learning communities. Start-

ing from the notion that the social di-
mension plays a major role in collabo-
rative learning, the authors show,
through a case study, that metaphoric
language can be used by group mem-
bers to build a common and shared
identity. They conclude that prompt-
ing the use of figurative language can
help students to familiarise with new
ways of learning online, by bridging
the gap between the real and the virtu-
al world. 
Benigno and Chifari, in the fourth con-
tribution, focus on the importance of
fostering online socio-cognitive iden-
tity building through specific strate-
gies. To support this idea, they provide
and discuss examples of messages of
participants in an online activity where
meta-reflection was explicitly re-
quired and scaffolded by tutors. 
In the fifth paper, Sugliano analyses
the process of identity building fos-
tered by Web 2.0 tools, and in particu-
lar the blogs. She claims that these
tools support the production rather
their sharing of what she calls identity
artefacts, that is self descriptions, self
representations, etc. This leads her to
consider Web 2.0 environments as in-
dividualistic places, where individuals
answer the Socratic call «know your-
self» without fully fledged interaction
with peers, as if they were on a stage.
Finally, Vanin reviews «Aspetti emotivi
e relazionali nell’e-learning», edited by
Caldognetto Magno and Cavicchio.
The review provides an insight of the
book content, commenting on its val-
ue as a research compendium, and a
practical stimulus for further investi-
gations on emotional and relational
aspects of e-learning.


